Th?athu?n

Céc quy ??nh

cung c?p cong khai Instant Trading

chung.

Congty TNHH Instant Trading (sau ?ay g2 la Cong ty) vam? ca nhan ho?c t? ch?c ?a ky Th?athu?n hi?n t? va 24 2?n vao m?u ?2ng ky (sau ?ay
g7 laKhéach hang), 7??c g7 lacéac Bén, 727c ky k2 trong Th?athu?n hi?n t? (sau ?ay g2 la Th?athu?n). Th?athu?n hi?n t? quy ??nh c&c 7i2u ki?n
theo 26 Cong ty s? cung c?p d?ch v? cho Khach hang lién quan ?2n vi?c ti?n hanh cac ho?t ??ng trén th? tr?2ng tai chinh.

Th?athu?n hi?n t? quy ??nh c&c 7i7u ki?n theo 26 Cong ty s? cung c?p d?ch v? cho Khéch hang lién quan ??n vi?c ti?n hanh céc ho?t ??ng trén th?
tr??ng tai chinh.
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. "L2ch s?tai kho?n" - danh sach ??y ??t?2t ¢? cac giao d?ch ?a hoan thanh va cac ho?t ??ng phi giao d?ch ??2c thc hi?n trén tai kho?n
tr?c tuy”n.
"Ta kho?n ho ?2ng" lata kho?n giao d?ch c?a Khéach hang, trong 26 s?1??2ng lot th? tr?2ng ???c th?c hi?n (1 ot th? tr??ng t?2ng
??72ng v 10 lot InstaForex) cho k? tinh toan v?2t 0.2% v?n ch? s? h?u trung binh b?ng USD. 27 v?i tai kho?n 1,000 USD, s?1?7?ng
lot a2 lot th? tr?2ng ho?c 20 lot InstaForex. Khi x?y ra cac giao d?ch ng??2c 17, ch? m? n?akh? 1?72ng b? khéa ??2c tinh cho s?
|??ng lot th?c hi?n.
"C?v?n" - thu?t todn qu?n ly tai kho?n giao d?ch d??i d?ng ch??ng trinh d?a trén MetaQuotes Language 4. Ch??ng trinh nay g7 yéu
c?u val?nh ?2n may ch? b?ng thi?t b? c?ng Khéch hang.
"Chénh I?ch gid" - m?t chi?n 1?2 giao d2ch s? d?ng "Giao d2ch chénh |2ch gid'".
"Giao d?ch chénh I7ch gid" - m?t ho?t ?2ng khi m?t tai s?n ??2c muatrén m?t th? tr?2ng va cing 1Gc 26 m?t tal s?n phu h?p ??7c ban
trén m? th? tr?2ng khac. Chénh [2ch gianay ???c c? ??nh trén cac th? tr??ng trao 22 khéac nhau. 71?2u d? nh?n th?y lagiatr? c?adanh
m?c ?2u t? g?n nh? khong thay 22 bt k? bi?n ??2ng c?ath? tr?2ng (vi cé&c giao d?ch ng??2c [2 bu tr? cho nhau). Khi chénh 12ch gia
thay ?2i sang phiad??ng, giao d?ch chénh I?7ch giac?al? nhu?n c? ??nh ?27c ti?n hanh. Giao d?ch chénh I?ch giac?ng lam? giao
d?ch ???c th?c hi?n trén m?t va cung m?t th? tr??ng trong m?t kho?ng th?i gian nh2t ?2nh v 2?2u ki?n lakho?ng céch gia ?ang k?
gi?acéc bao giaxu? hi?nt? th? 2?m m? ho?c 26ng giao d?ch.
"Giaban ra' - m?c gia cao nh?t trong c?p ma Khach hang mualo?i ti?n nay.
"S?d?' - k?t qu?ta chinh t?ng h?p c?at? c? cac giao d?ch ?a hoan thanh vaho? ??2ng phi giao d?ch c?ata kho?n giao dch.
"Ti?nt?c?s?" - 107 ti?n t? 22u tién 7?7 trich d?n theo ¢?p ti?n 1?2, ma Khach hang co th? mua ho?c ban v?i gia c?a ??ng ti?n bao gia.
"Gidmua' - gianh? nh?t trong béo giat? gia c?p ti?n t?. Khéch hang ban ? gid mua.
"Ti?n th??ng" - cac kho?n ti”n ma Khéch hang nh?n ??22c nh? m?t ph?n c?a cac ch??ng trinh ti?n th??ng va cu?c thi, do Cong ty t?
ch?c.
"V7n ch?s?h?2u" las? d? tai kho?n hi?n t7, ??2c tinh theo cong th?c: s?d? + 12 nhu?n th? n? - [?th? n7i.
"Thanh n?n" lam?t y?u t? c?abi?u ??, bao g?m giam? va ?0ng, c?ng nh? giat? ?avat? thi?u trong m? kho?ng th? gian nht ??nh
(1 pht, 5 phit, m?2t gi?, 24 gi?, m? tu?n, v.v.).
"Khéch hang" lam?t ¢? quan phép ly ho?c bén th?c th? 78 ch?p nh?n Th?athu?n hi?n t2 v 22 Iy (Cong ty) ?? th?c hi?n cac hot
??ng giao dch theo c&c 77u kho?n giao d?ch ky qu?, va ?a ky k2t h?p ??ng cho thué c?ng Khéch hang v InstaForex.
"C?ng Khach hang" 1a s?n ph?m ph?n m?m MetaTrader 4.xx, cho phép Khach hang nh?n théng tin v? giao d2ch th? tr??ng tai chinh
?ch? ??th? gian th?c (s?1?2ng do Cong ty xé&c ??nh), th?c hi?n phan tich k? thu?t th? tr?2ng, th?c hi?n giao d2ch, 22t/ thay 72 / h?y
I7nh vanh?n tin nh?n t? 27 Iy va Cong ty. CA th? truy c?p t? do t?i trang web c?a Cong ty (
https://www.instaforex.com/downl oads/itc4setup.exe).
"T?p nh?t ky khach hang" - m?t t?p ??2c t?0 b2 ¢?ng Khéch hang, ghi 17 t2t ¢? cac yéu c?u val?nh ?2?c g2 t? Khach hang ?2n 721 ly
v ?? chinh xéc 1 gidy.
"V?1ri 26ng" - k?t qu? c?aph?n th? hai c?a giao d?ch ?a ?6ng hoan thanh.
"V ?tri 2ahoan thanh" bao g?m hai hot ??ng giao d?ch ng??2c nhau c6 quy md b?ng nhau (v? tri m? va ?0ng): muati?p theo la ban
ho?c ban ti?p theo mua.
"H?p ??ng chénh |?ch" (CFD) - m?t h?ng m?c ho ??ng giao d”ch d?atrén s? thay ?7 c?at?[?ta s?n c?b?n (ngh?alata s?nla?4
t??ng c?a CFD), bao g?m c? phi?u, giao d?ch t??ng lai, hang hda, kim 107 quy, ch? s? ch?ng khoan, v.v.
"Théng s? h?p ?2ng" - céc ??u ki?n giao d2ch chinh (nh? chénh 1?2ch, quy md lot, kh? 1?7?2ng giao d?ch t7 thi?u, thay 22 v? kh?i
1??ng giao d?ch, ky qu? ban ??2u, khda, v.v.) cho t?ng cong c?. K?t? ngdy di?n ra Th?athu?n hi?n t?, thdng tin ¢ s?n t?
https://www.instaf orex.com/vi/specifications.php
"C?ptitnt?' lam? 22n v? ho?t 72ng giao d?ch d?atrén s? thay ?2i giac?am? 107 ti?nt? so v 107 ti7n t? khéc.
Ay &
1. m? cdng ty, ma Khéch hang ?a ky th?athu?n, quy ??nh c? s?1?p phap c?ati?n hanh cac ho?t ??ng giao d?ch trong cac 2i?2u
ki?n giao d2ch ky qu?.
2. nhéan vién c?acong ty nay, ng?? max?ly 1?nh c?a Khach hang, bao g?m th?2c hi?n ?nh, ng?ng giao d2ch vayéu c?u ky qu?
(trong v?n b?n c?a Th?athu?n hi?n t?i vi?t cac ch? ca vi?t th??ng).
. "Nhaphat tri?n" - cong ty MetaQuotes Software, nha phét tri?n n?n t?ng giao d2ch.
. "V ?tranh ch?p” &
1. tinh hu?ng ma Khéch hang cho r2ng 22 Iy 2avi ph?m m?t ho?c nhi?u ?i?2u ki?n c?a Th?athu?n hi?n t? do ho? ??ng ho?c
khong ho?t ??2ng c?a Th?a thu?n nay;
2. tinh hu?ng khi 22 Iy cho rng Khéch hang ?a vi ph?m m?t ho?c nhi?u 7i?u ki?n c?a Th?a thu?n hi?n t? do ho?t ?2ng ho?c
khong ho?t ?2ng c?ang?? 2.
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"Yéu cu" - h??ng d?n Khéch hang ?2?c g2 t2 27 ly ?? nh?n béo giati?n t?. Y éu c?u khdng ng? y ngh?av? c?a Khéch hang v? vi?c
m? giao dch.
"Th?tr?2ng nhanh™ [am? 2i?2u ki?n c?ath? tr?2ng, ??77c ?2c trong b2 s? thay 221 t? giati?n t? 22t ng?t trong m2t kho?ng th?i gian
ng?n vath??ng theo sau [a chénh |7ch gia Thong th??ng nd x?y rangay tr??2c va/ ho?c sau m? ho?c m? [o? cac s? ki?n:
1. codng b? cac ch? s? kinh t? c?a céc thanh vién G7 (tdm n??c cdng nghi?p hang ??u, t?c laHoa K?, ?2c, Nh? B?n, Phap, Anh,
Canada, Y), c6 m?c 22 2nh h??ng cao trén th? tr??ng tai chinh;
2. thdng béo l&i su? ch? ch?t c?acéc ngan hang trung ??ng va ?y ban c?ah?;
3. cac bai phat bi?u ho?c cac cu?c h?p béo c?a cac th?ng ?2c ngan hang trung ??ng, cac b? tr??ng tai chinh vat?ng th?ng c?a
cac qu7c giaG7;
4. s?can thi?p c?achinh ph?vao th? tr?2ng ti?n t?;
hanh ?2ng kh?ng b? cd t?m quan trng qu?c gia (chinh ph?);
6. thién tai magéy rathong bao v? tinh trong kh?n c?p qu?c gia (ho?c céc bi?n phap h?n ch?t?2ng t?) trong cac 1anh th? b? 7nh
h?ng;
7. chi?n tranh bung n? ho?c hanh ??ng quéan s?;
8. cac s?ki?n chinh tr?1?2n nh? t? ch?c, b? nhi?m ho?c nh?m ch?c (bao g?m c? k?t qu? b?u ¢?) c?a c? quan hanh phép c?acéac
chinh ph?;
9. cac ??2u ki?n khac ?nh h??ng ?2n ?2ng | 2c c?at? giati?n t?.
"L2 nhu?n /1?th? n?" - 12 nhu?n/ 1? ch?a?n ??nh c?at? c? cac giao d2ch m? ?t? giahi?n t2 ?th? 2?m hi?n t2.
"Tinh hu?ng b?t kh? khang" - nh?ng s? c? khong th? 1??ng tr??c ho?c ng?n ch?n ?27c. Vi d?:
1. thiéntai;
2. chi?ntranh;
3. hanh ??ng kh?ng b?;
4. hanh ??2ng c?a chinh ph?, hanh ??ng c?a c? quan chinh quy?n hanh phép val?p phap;
5. t?n cong tin t?c vacac hanh vi tréi phép lu? khac ?2i v2 may ch?.
"D?ky qu?' - ti?n trén tai kho?n giao d?ch c6 th? ??2c s? d?ng ?? m? giao d?ch m?i. Tinh theo céng th?c: v?n ch? s? h?u - ky qu?.
"2?th?" (bi?u ?7?) ladong bao gia ??2c minh h?ab?ng ?? h?a. N6 cho th?y m?c cao nht c?ab? k? thanh / n?n nao, 26 1a Gid mua
vao t?2 ?atrong m?t kho?ng th? gian; Giamuath?p ho?c t7 thi?u; gia ?6ng ho?c gia muatr??c 26 c?ab? k? thanh / n?n nao; va gia
m? ho?c Gia mua ??u tién c?ab? k? thanh / n?n nao.
"Ky qu? cho cac quy?n ch?n khoa" - b?o ?2m ti?n m?t ???2c b?0 ??m theo yéu c?u c?a ?2 ly ?? m? vaduy tri giao d?ch. 22 v m?i
cdng c?, n6 ???c ch? ?2nh riéng trong Thong s? k? thu?t.
"M?c ki qu?ban ?2u" - ti?n m?t ???2c yéu c?u b7 72 ly ?7? m? giao d?ch. 22 v m?i cong c?, giatr? ???c ch? ??nh trong Thong s? k?
thu?t.
"Trang web InstaForex" la trang web chinh th?c c?anhamai gi?i InstaForex c6 s?n t? ??ach? trang web sau:
https.//www.instaforex.com/
"Cbng c?' - m?t c?p ti?n t? ho?c CFD (h?p ?2ng chénh |2ch).
"20n b?y" - t?1? c?am?t kho?n ti?n b?o ch?ng ???c s? d?ng trong giao d?ch so v7 kh?i |?2ng giao d?ch: 1:100, 1:200. ?0n b?y 1:200
c6 ngh?ala ?? m? giao dch, c?n c6 m?t tai kho?n giao d2ch v7 s?ti?n g7, mait h?n 200 1?n so v t?ng s? giao d2ch ??2c m?.
"Khéa' - v? tri muavaban c?acung m? kh?i [?72ng ma ?a ???c m? cho cung m?t cong c? trén cung m? tai kho?n.
"Ky qu?khoa' 1as?ti?n b?o0 ch?ng, ?2?c yéu c?2u b?i 22 ly ??m? vaduy tri cac v?tri khda. 72 v m?i cdng c?, n6 ??2c ch? ??nh
trong Thong s? k? thu?t.
"Mua' - muam? céng c? v hy v?ng t? gias? t?ng. Lién h? v c?p ti?n t?, 2ang mualo?i ti?n c? s? b?ng cach s? d?ng |07 ti?n bdo
gia
"Lot" - ?2n v? 20 17?2ng s?1?72ng ¢? phi?u, hang hda, ti?n t? ¢? s?, ??7?c s? d?ng trong m?t san giao d?ch.
"Kich th?2c lot" - s?1??ng tai s?n, hang hda, ti?n t? ¢? b?n trén m?t lot, ??2c xac ??nh trong Thong s? k? thu?t.
"M?c ky qu?' - t?1?v?n ch? s? h2u v2i t?1?ky qu? c?n thi?t (tinh theo ph?n tr?m), ??2c tinh theo cong th?c: (v?n ch?s?h?u/ t?1?
ky qu?) * 100%..
"Yéu c?u ky qu?' - trong thai c?atai kho?n giao d?ch khi 27 1y cé quy?n nh?ng khdng b2t bu?c ph? 26ng t? ¢? cac giao dch m?
c?a Khach hang vi khéng 2?ti?n (d? ky qu?). M?c ky qu?, trong ?6 phét sinh tinh hu?ng "yéu c?u ky qu?"; ???c ch? ??nh trong Th?a
thu?n nay.
"Giao d?ch ky qu?"' - giao d?ch v vi?c s? d?ng 20n b?y; Khéach hang c6 th? m? céc giao d?ch c6 giatr? cao h?n nhi?u so v giao
d?2ch ??2c s? d?ng trong qu? ca nhan giao d2ch c?a Khéch hang.
"Th?tr?2ng m?" - b2t ??2u céc phién giao d?ch sau cu?i tu?n, ngay |? ho?c sau m?t kho?ng th? gian gi?a céac phién giao d7ch.
"Ky qu?c?n thit" - s?ti?n ¢?n thi” 7?2 duy tri cac v? th? m?. N6 ??2c ch? ?2nh trén trang thdng s? k? thu? h?p ?7ng.
"Ho? ??ng phi giao d?ch" - ho ?2ng n?p ti?n vao ta kho?n giao d?ch (ho?c rit ti7n t? téi kho?n giao dch) ho?c ho?t ??ng phén b?
(tr?12) tin d?ng.
"22u ki?n th? tr?2ng binh th??ng" - 2i2u ki?n c?ath? tr?2ng khi:
1. khdng c6 7i?m d?ng ?ang k? trong vi?c cung c?p béo gia cho m? san giao d?ch;
2. khéng c6é ?2ng |?c gia g?p rit;
3. khdng c6 chénh I?ch ?ang k? v? gia
"Th?tr??2ng binh th??ng" - xem "??u ki?n th? tr?2ng binh th??ng".
"L rdrang" - vi?c 22 ly m?/ ?20ng céc v? tri c?a Khéch hang ho?c th?c hi?n b2t k? [?2nh ndo ? m?c gid, makhéc rt nhi?u so v gia
c?acong c? trong lu?ng bédo giat? th? 77m th?2c hi?n. Ho?c m? s? ho? ??ng ho?c khdng ho? ??ng khac c?a 77 ly lién quan ?2n
?anh giasai v? giath? tr?7ong t2 m th? 27m nh2t 22nh.
"Kho?ng cach m?" [atinh hu?ng khi m?t trong cac tuyén b? sau la 20ng:
1. Giamuac?ath?tr??ng m? cao h?n giaban c?ath? tr??ng ?6ng;
2. Giaban t? th? tr?2ng m? th?p h?n Gia muakhi ?6ng c?ath? tr??ng.

o



https://www.instaforex.com/

50.

51.
52.

53.
55.
56.

57.
58.
59.
60.

61.

62.

63.

65.

66. '
67.

68.
69.

70.

71.

72.
73.
74.

75.
76.
7.
78.
79.

80.

"L2nh" - h??ng d?n c?a Khach hang ?2?c g7 t? 27 ly 2?2 m?/ 26ng giao d?ch khi gia 72t 22n m?2c 72t |7nh, ho?c ?7? 72, x6a ho?c thay
7 c?p 7?72 17nh,

"M?c 72t I”7nh" - gid ???2c ch? ??nh trong | 7nh.

"V2?tri m?' [ak? qu? c?aph?n ?2u tién c?a giao d?ch hoan thanh 22y 22. Khi m? m?t v? tri, Khach hang cam k2 cac ngh?av? sau

1. th?c hi?n ph?n th? hai c?acéc giao d?ch (mua/ ban) co cung kich th?7c;

2. duy tri v?n ch? s? h?u khdng th?p h?n 30% m?c ky qu? c?n thi .

"L?nh ch?' - Khéch hang yéu c?u ?2i ly m? giao d?ch m?t khi gia 74?2t 22n m?c 22t | 2nh.

"Pip" - ?72n v? gidnh? nh?t cho b2 k? ngo?i t? nao. C?ng ??2c g7 [a"27m".

"Giatr??c khi bdo gia phi th? tr?2ng" 1a gia 20ng c?a c?a thanh phit, tr?2c béo gia thanh phat phi th? tr?2ng.
"Kho?ng cach gid' - m? trong céc tinh hu?ng sau:

1. Giamuahi?nt? cao h?n Giaban tr?2c ?6;

2. Giaban hi?n t?i th?p h?n Giamuatr??c 26.
"Ti?nt?béo gid' lalo?i ti?n t?th? hai trong bi?u t??ng ¢?p ti?n ???2c Khéch hang s? d?ng ?? ban ho?c mualo? ti?n c? b?n.
"C?s?d?li2ubdo gid' - thong tin v?t?2t ¢? cac bao giation t?.
"Béo gia" laquatrinh cung c?p béo giati?n t? theo th?i gian th?c cho Khach hang ?? th?c hi?n giao d?ch.
"T?gid —

1. 220 v c?ptitnt? gia??n v?ti?n t? c? s?th? hi?n d?2 d?ng ti?n t? bdo gig;

2. 22 v?2 CFD: gia ?7?nv?tai s?n c?s?th? hi?n d?2 d?ng tion t?2.
"Ti?n g7 th?2c" las?khéc bi?t gi?ati?n g7 vardt ti?n t2 tai kho?n giao dch c?a Khéch hang cho k? béo céo.
"T?p nh?2t ky méy ch?' lam? t?p ?2?c t?0 b2 méy ch?, ghi [7 t?t ¢? cac yéu c?u val?nh ma ?2i ly nh?n 2?22c t? Khach hang, bao
g?mk?t qu?x?ly, v ?? chinh xac 1 gidy.
"May ch?' [as? ph?m ph?n m?m c?a MetaTrader Server 4.xx, x? |y cac yéu c?u val?nh c?a Khach hang, cung c?p thong tin v? giao
d?2ch th? tr??ng tai chinh ? ch? ??th?i gian th?c (s?1?72ng do Cong ty xac ??nh), co tinh ??2n ngh?av? 1?2n nhau gi?a Khéach hang va
22 ly, vatuan th? cac 2i7u ki?n vah?n ch?.
"V?tri ban" - bén cong c? khi d?ki?n t? giagi?m. 22 v cac c?p ti?n t? khi ti?n t? ¢? s? ??2c ban b?ng c&ch s? d?ng ?2ng ti?n béo
gia
"T?ng v2t" - bdo gia ?ap ?ng cac ?i?2u ki?n sau:

1. c6 m?t kho?ng cach ?ang k? v? gig;

2. gidng? h?n tr? v? m?c ban ??2u t?o rachénh 17ch gi&

3. khdng c6 ??ng |?c giag?p rit tr?2c khi béo gianay;

4. khong cd s? ki?n kinh t? v? mo6 va/ ho?c tin t?c c?a cong ty 7nh h??ng ?ang k? ??n gidcong c?t? th? 7?m bédo gianay di™

ra.

5. Cong ty cd quy?n x6a thdng tin lién quan ??n bao gia phi th? tr?2ng (T?ng vt) kh?i ¢? s? d?1i?u bao gidc?amay ch?.

'Chénh [?ch" - s? khéc bi?t gi?a Gia muava Giaban (tinh b?ng pip).

"Truy?n bao giatheo th?i gian th?c" - m? chu? bao gia cho m?i cong ¢? ???c nh?p vaxem trong n?n t?ng giao d?ch, ¢? ch? cung
¢?p béo gia cho Khéach hang b7 27 ly, hi?n th? trong ch? ?? th? gian th?c, b?ng cach s? d?ng, Khach hang co6 th? g2 I7nh ?2n 721 ly
?? th?c hi?n giao d?ch m?i Idc.

"D?ng giao d?ch" - bu?c ph? 20ng m? v? tri ?2?c t?0 b? may ch?.
"Hoan 22" - m? kho?n thanh toan ??2c th?c hi?n 2?2 ti?n hanh m? v? tri m? qua ?ém. N6 co th? [ad??ng ho?c am. M2t bi?u ??, xé&c
??2nh giatr? hodn 72 cho t?ng cdng ¢?, c6 th? ?27c tim th?y t2 trang web chinh th?c c?a InstaForex. T? th? 21?m s?a?2 Th?athu™
hi?n t7, thong tin co s?n t? https://www.instaf orex.com/vi/specifications.php.
"L7nh ¢t 12 d?2" lathu? toan qu?n ly I7nh d?ng 1? (SL):

1. n2ul? nhu?n c?av?tri m? khong v?? qua m?c d?ng ¢ |? d??i, khong ???c th?c hi?n b2t k? hanh ??2ng nao;

2. ngay khi |7 nhu?n c?av?tri m? v?2t quam?c d?ng ¢ 1?2 d??i, g2 m? [?nh 22n méy ch? ghi ?e1én I?nh SL theo kho?ng

cach b?ng v giatr?d?ng ¢t 1?d?? c?agiahi?n t?;

3. ngay khi kho?ng cé&ch gi?al?nh SL vabao giav?? qua 2?m d?ng ¢ |? d??2, méy ch? s?thay 72 m?c 22t |7nh, sao cho

kho?ng céach gi?al?nh vagidhi?n t? b?ng v 212m d?ng ¢t 1?2 d?7i.

4. L”nh ¢ 1?d?2 ho? ?2ng khi c?ng Khéach hang ?2?c kh?i ch?y, k2 n? v?2i Internet va ???c may ch? 2y quy?n thanh cong.
"Th?tr?2ng m?ng" - m?t trong thél c?ath? tr?2ng, khi ¢6 it bdo gidh?n so v2i thong th??ng ???c nh?p trong n?n t?ng giao d?ch trong
m? kho?ng th?i gian ?ang k?. Theo quy ?2nh, 107 7?u ki?n th? tr?2ng nay x?y ratrong cac ngay |? Giang sinh, ngay 1? qu?c gia?
céc n??c G7 vagi?a23:00t? - 3:00 séng (GMT +2), v.v.

"Phi?u" - s? nh?n d?ng duy nh?t ??2c gan cho v? tri ho?c |?nh ch? trong san giao d?ch.

"Giatr?1?nh c2t 1?2 d?2" - gidtr? c?atham s? "I7nh ¢t [? d?2", 222c 72t b2 Khéch hang.

"Th?i gian n?n t?ng giao d?ch" - mui gi? x?y racéc s? ki?n ?a ??ng ky trong t?p nh?t ky méy ch?. T2 th? 2?m cong b? Th?athu?n
hi?nt?, 20 [aGMT +2.

"Quy md ho?t ??ng giao d?ch" - s?1?72ng lot nhan v kich th??c lot.

"2?2u ki?n th? tr?2ng khéc v 27u ki?n binh th?2ng"” - th? tr?2ng m?ng ho?c th? tr?2ng nhanh.

"Ho?t ??ng giao d?ch / giao d2ch" lamua/ ban cong c? do Khéach hang th?c hi?n.

"San / n?n t?ng giao d?ch" - m?t b? ph?n m?m vac? s? k? thu? h? tr? nh?n thong tin v? giao d?ch ??22c th2c hi?n trén th? tr?2ng tai
chinh ? ch? 2?2 th? gian th?c, th?c hi?n c&c ho?t ??ng giao d?ch, cd tinh ?2n ngh?av?1?7n nhau gi?a Khéach hang va 77 |y, vath?c thi
cac 7?2u ki?n vah?n ch?. ?d?ng ??n gi?n cho cac m?c ?ich c?a Th?athu?n hi?n t? bao g?m "May ch?' va"C?ng Khéach hang".

"Ta kho?n giao d2ch" - nh2t ky ???c ca nhan hdéa duy nh?t c?at? c? cac ho? ??2ng ??2c ghi 17 trén n?n t?ng giao d?ch, n?i céc giao
d?ch 24 ?6ng hoan thanh, v? tri m?, ho? ??ng phi th? tr?2ng val?nh 2?2c ph?n anh.

Th?athu?n hi?n t?2 gi?a Khach hang va Cong ty xac ??nh cac 7i?u kho?n s? d?ng cho t2 ¢? cac d?ch v? do Cong ty va cac nha cung
¢?p d?ch v? bén th? ba ??2c 2y quy?n khéc cung c?p, bao g?m c? vi?c s? d?ng cac d?ch v? v m?c Zich th?c hi?n giao d?ch trén tai
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kho?n giao d?ch c?a Khach hang.
2. D?ch v? c?acongty.
1. ??nh ngh?av? d?ch v? c?a Cong ty.

1

Céc d?ch v? c?aCong ty lat? c? c&c ch??ng trinh ho?c d?ch v? t?2ng téc do Cong ty cung ¢?p, gitip Khéch hang c6 th?:

- ?22?2c k2 n? v2 Cong ty ho?c v? nha cung c?p d?ch v? bén th? ba ??7c 2y quy™;
- nh?n théng tin va bao giat? Cong ty ho?c t? nha cung c?p d?ch v? bén th? ba ?2?c 2y quy?n;
- th2c hi?n giao d2ch trén th? tr?2ng tai chinh thdng qua c?ng giao d?ch Cong ty MetaTrader 4.0 (ch??ng trinh ph?n m?m)
bao g?m truy?n d? li2u 2i?n t? ma Khach hang g7 cho Cong ty b?ng may tinh ca nhan ???c k? n? b?ng modem ho?c bt k?
thi?t b? ndo khéc ?? truy ¢?p m?ng truy?n t?p do Cong ty ch? ??nh.
B?ng céch ky Th?athu?n hi?n t?, Khéch hang th?anh?n 28 ??ng y v céc quy t?c lién h? va ??ng y rong Khéach hang ch? cd
th? ??arah??ng d?n qua 7?n tho? ho?c c?ng giao d?ch c?a Khéch hang.
Céc d?ch v? c?a Cong ty bao g?m b? ph?n m?m théng tin "MetaTrader 4.0", ph??ng ti?n phén tich k? thu? vad?2ch v? cung
¢?p théng tin c?a bén th? ba, ???c cung c?p cung v? cac d?ch v? c?a Cong ty.
Khéch hang th?a nh?n rng Cong ty co quy?n thay 27, thém, 72 tén ho?c khéng thay ??i cac d?ch v? c?a Cong ty ???c cung
¢?p theo Th?athu?n hi?n t? makhdéng c?n thong bao tr?2c. Khach hang c?ng th?a nh?n rong Th?a thu?n cd th? 8p d?ng cho
cac d?ch v?, macd th? thay 27, thém ho?c 27 tén trong t??ng lai bén c?nh céc d2ch v? ma ??2c cung ¢?p cho Khéch hang
hi?n t2i.
Lién quan ??n céc giao d?ch c?a Khach hang, Cong ty ch? th?c hi?n cac I7nh c?a Khach hang ma khéng cung c?p quonly 2y
théac ho?c khuy?n ngh?. Cong ty th?c hi?n cac yéu c?u ho?c | ?nh c?a Khach hang b k? tinh ch?t giao d2ch, ngay c? khi
chang khéng co 12 cho Khach hang.
Ngoai cac tr?2ng h?p ???c mo t? trong Th?a thu?n hi?n t7, Cong ty khéng b2t bu?c ph7?i:
- theo dGi va thdng bao cho Khach hang v? tinh trng giao d?ch;
- 20ng v? tri m? c?a Khach hang;
- €?g?ng th?c hi?n 17nh c?a Khéch hang b?ng cach s? d?ng béo gid, makhéc v béo gia ???c hi?n th? trong n?n t?ng giao
d?ch "MetaTrader 4.0.
Céc d?ch v? c?aCong ty 107 tr? vi?c cung ¢?p cac khuy?n ngh? va thong tin ?? thiic ??y Khéch hang ti?n hanh cac ho
??2ng. Trong m?t s? tr?2ng h?p, Cong ty co quy?n ??arathdng tin, khuy?n ngh? vat? vn cho Khéch hang; trong tr?2ng h?p
nay, Cong ty khong ch?u trach nhi?m v? k2t qu? va hi?u qu? c?a cac hanh ?2ng 6. Cong ty cd quy?n h?y b? ho?c 26ng b
k?v?tri nao c?a Khach hang theo cac 7i?u ki?n ??2c quy ??nh trong Th?athu?n nay. T2 c? cac giao d?ch ???c th?c hi?n b2
Khéch hang do théng tin sai 17ch ho?c nh?m I7n, s? ?22c ¢? hai bén, Khéch hang va Cong ty ch?ng th?c.

3. Nguyént?cc?b?n.
1. X?ly I”nh c?akhéch hang.

1
2.

?? th?c hi?n giao d?ch, ¢? ch? béo gia"Th?c thi t2c thi" ???c s? d”ng.

Y éu c?u val?nh c?a khéach hang ???c x? ly theo s’>’7>sau

- Khach hang th?c hi?n I?nh ho?c m?t yéu c?u, matinh chinh xac ???2c ki?m tra, trong c?ng c?a Khéach hang;

- ¢?ng c?a Khach hang chuy?n ti?p yéu c?u ho?c I7nh ?2n méy ch?,

- méy ch? nh?n ??2c I”7nh c?a Khach hang va ki?m tratinh chinh xac c?ano; sau 26 ¢?ng giao d?ch hi?n th? thdng béo "yéu
c?u ??72c méy ch? ch?p nh?n";

- khi yéu c?u ho?c 1?7nh c?a Khéch hang 2?8 ?7?72c x? ly, may ch? s? g2 k2t qu?tr? 1?2 c?ng giao d?ch c?a Khach hang;
-mi?nlaco k2t n?i lién t2c gi?a c?ng c?a Khach hang vamdy ch?, c?ng c?a Khach hang nh?n 2?22c k? qu? th?c hi?n yéu c?u
ho?c1?nh t? 72 Iy.

Khéch hang co th? c? g?ng h?y yéu c?u ?a g7 tr??c 26 (ma ???c x?p theo th? t?); tuy nhién, Cong ty khong th? 22m b?o0 s?
thanh cbng c?an?|?c nay.

Th?i gian, ??2c yéu c?u ?? th?c hi?n m?t yéu c?u ho?c 1?nh, tiy thu?c vao ch?t 172ng k2t n?i gi?a c?ng c?a Khach hang va
may ch? Cong ty, c?ng nh? cac 2i?u ki?n th? tr?2ng. Trong 7 2u ki?n th? tr?2ng binh th??ng, th??ng m? kho?ng 1-5 giay ??
x? 1y m? yéu c?u ho?c m? [?7nh. Trong 7i?u ki?n th? tr?2ng khac v 7i2u ki?n binh th??ng, th? gian x? ly c6 th? ??27c kéo
dai Iént? 10 - 15 gidy.

May ch? Cong ty cé th?t? ch? I?nh c?a Khach hang trong céac tr??ng h?p nh? sau:

- 12 th? tr?2ng m? thong béo "Khdng co gid', trong tr?2ng h?p Khach hang th?c hi?n m? yéu c?u tr??c khi bao gia ?2u tién
???2c nh?p vao n?n t?ng giao d7ch;

- Khéch hang khéng cé 2?ti7n 72 m? m2t v? tri m7%;

- 21?20 ki?n th? tr?72ng khéc v binh th?2ng.

2. Ho ??ng giao dch.

1

Ti?n t? 2?27c ban theo Giamua. Ti?n t? ??2c mua ? Gia ban.

3. Kich th??c t? thi?u c?agiao d7ch.

1

221 v7i tal kho?n giao d?ch c?acéac 107 Tiéu chu?n vaEuricacd s? d?va/ ho?c ti?n v s?ti?n 100,000.00 USD (Mm% trm
nghin USD) ho?c t??ng ??7?ng b?ng 1071 ti?n khac, cd th? cd gi?i h?n v? kich th?2c v2tri t2 thi?u trong s?ti?nc?al lot
InstaForex (ho?c 1 USD m? pip). 77 v7 cac tai kho?n tr? gia 10,000.00 USD (m?2i nghin USD) ho?c t??ng ???ng b?ng |07
ti?n khéc theo quy?t ??nh c?a Cong ty, c6 th? c6 gi? h?n v? quy md ho?t ?2ng t?i thi?u1a 0.1 lot InstaForex (ho?c 0.10 USD
m? 1 pip). 77 v? céc tai kho?n giao d?ch c6 s? d? trén 10,000 USD va h?n 100,000 USD, kich th?2c t?i thi?u c?alot
InstaForex cd th? ?2?22c 72t t?1? thu?n v s? d? theo quy?t ??nh c?a Cong ty.

N?u t?ng s? v? tri m? c?a Khach hang v??t qua cac kho?n ti?n sau b?ng ti?n ¢? s?, Cong ty ¢ quy™ &p ??t cac gi?i h™n 272
V2 20nb?y t7 ?a

- v s?1i?n trén 5,000,000 USD (n?m tri?u) ??n 1:100;

- v s?1i?n trén 20,000,000 USD (hai m?2i tri?u) ?2n 1:50.

Trong m? s? tr??2ng h?p, khi cac giao d?ch ?22c m? théng qua h? th?ng ForexCopy, Cong ty c6 quy?n h2ch toan t?ng kh?i



10.

11.

12.

13.

1?72ng giao d?ch ?22c m? trén t? c? c&c tai kho?n c?ang?? theo ddi giao d?ch ForexCopy ?? 8p d?ng cac h?n ch? ndi trén 72
V7 cac tai kho?n nay. Cung v 26, m?c d?ng giao d?ch ma ???c quy ??nh t?% kho?n 3.15 c?a Th?athu?n hi?n t? co th? 727
thay 2?21 50% cho t2t c? nh?ng ng?? theo ddi nha giao d?ch nay.
Cong ty c6 quy?n &p ??t cac h?n ch? néu trén trén c? s? ch?n | 2c.
3. 27 v cac tai kho?n c6 s? d? trén 1000 USD, 20n b?y c6 th? ??2c h? xu?ng t? 1:1000 ??n 1:600.
Chénh |ch t? gia va phi qua 7&m.

1. Trong tr??ng h?p khong cd tr?2ng h?p chinh nao b2 bu?c, Cong ty s? d?ng m?c chénh 12ch ¢? ?2nh, cd ma ??2c ch? ??nh
trén trang web chinh th?c c?a Cong ty. ?? lam quen v?i cac chénh 1?2ch hi?n t7, vui 1ong truy c?p:
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2. Gi?v?th? qua ?ém. Phi qua ?ém ??7c tinh vao llc 23:59:30 khi gi? cac v? th? qua ?ém. Phi qua 7ém ??2c tinh v t? 1?2 g?p
bal?n 2?2 v?th?ti?p t?2c m?t? Th? T? 22n Th? N?m cho t?t c? cac c?p titn t?, kim |07 giao ngay, #SPY va#QQQ. M2t m?c
phi qua ?ém bal?n c?ng ???c tinh vao th? Sau ?? gi? cac v? th? trén CFD trén c? phi?u, c?ng nh? v h?p ?2ng t??ng lai. Quy
md phi qua 7ém cd th? thay ??2i hang ngay tuy theo quy? ??nh c?a Cong ty. Cac m?c phi qua ?ém hi?nt? c6 st
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S?a?2 7?2u ki?n giao d7ch.

1. Congty co quy?n thay ?7 cac yéu c?u ky qu?, chénh [2ch, ch? ?? th2c hi?n 17nh va cac 7?2u ki?n giao d?ch khéc t??2ng quan
V7 cac ngay |? qu?c giavaqu?c t? vas? thdng bao tr??c cho Khach hang 5 ngay |am vi?c. Trong tr??ng h?p nay, t c? cac
thay 22 s? ???c &p d?ng cho céc giao d?ch ?am?vav?tri m2i.

V?tri CFD 26ng.

1. N?ucé céc v?tri m?trong tai kho?n giao d?ch vao m?t ngay (ho?c vao ngay hém sau) c?a ?n ph?m th?ng ké kinh t? c?a
cong ty phét hanh CFD, ho?c b k? s? ki?n nao khéc, cd ?nh h?2ng |7n ?2n t? gia c? phi?u, Cong ty b?o0 1?u quy?n 26ng m?t
v?tri b?ng céch s? d?ng béo giath? tr?2ng cu? cung t? phién giao d?ch ?6ng. Trong tr??ng h?p nay, c6 m?t giao d?ch m?
17 t2 m?t trong nh?2ng bao gia th? tr?2ng trong 5 phdt ??u tién sau khi phién m?.

V2 tri m?.

1. 22m?m2 v?tri, m?t I2nh ph? ?2?c g7 t? ¢?ng c?a Khé&ch hang ??n méy ch? c?a Cong ty. Céc tham s? 1?nh sau la b2t bu?c:
- ¢cong c?;

- kich th??2c v tri (b?ng lot).

2. Danh sach cac cdng c? cd s?n ??ti?n hanh cac ho? ??ng giao d?ch s? d?ng ch? ?? "Th?c thi t2c thi" ??2c cong b?t? trang
web chinh th?c c?a Cong ty trong ph?n "Cong c? giao d?ch” (https://www.instaf orex.com/vi/specifications.php).

Cong ty c6 ngh?av? ph? thdng béo cho Khéch hang 7 ngay tr??c khi thay ?? danh sach céc cdng c? giao d?ch.

1. 7?2m?v?tri Mua/ Ban, Khach hang ph?i g7 I”?nh b?ng c?ng c?a Khach hang.

-27?2m?m?t v? tri Muatrong c?a s? [?nh c?a c?ng c?a Khéch hang, Khéach hang ph? nh?p vao "Mua’, trong 26 I’nh ?2?c g7

??n méy ch?.

-??m?v?tri Ban trong c?a s?7nh c?ac?ng c?a Khéach hang, c?n nh?p vao th? Ban, trong 26 [?nh 7?2?2c g2 ?72n méy ch?.
Th?c hi?n 17nh c?a Khéach hang ?? m? m?t v? tri.

1. N2ukich th??c c?ad?ky qu? 2?2 22m? m? v?tri, v? tri 20 s? ?2?2c m?. M?c d? ky qu? m?i s? ?27c 7?u ch?nh t? 72ng.

2. Trong tr?2ng h?p kich th?2c c?am?c d? ky qu? khong ?? 2?2 m? m?2t v? tri, v? tri 20 s? khong ???c m? va m? thdng béo v?
vi?c khdng ?? ti?n s? xu?t hi?n trong c?a s? 1 ?nh.

3. N2ut? th? 27m ti?n hanh yéu c?u hay 1?7nh c?a Khéch hang ???c th?c hi?n b2 méy ch?, béo giathay 77, méy ch? s? ??ara
giaBan/ Muam?. Trong tr??ng h?p nay, m?t c?as?"Béo gial?" m? s?xu? hi?n v giam?i. N2u Khach hang ??ng y ti7n
hanh thao tac v cac bao giam? ???2c cung c?p, nh?p vao th? "OK" trong c?as? "Bao gial?" trong vong 3 gidy.

4. L?nh Khéch hang 7?2 m? m? v? tri ?27c coi 1a ??2c th?c thi, vav? tri 222c m?, khi t?p nh?t ky méy ch?t??ng ?ng 74 2?2c c?p
nh?2t v2 m?t b?n ghi m?. M2 v?tri m? s? nh?n ??22c m?t s? phi?u lién ti?p.

V?tri 20ng.
1. ??26ng m?2t v? tri trong c?ng c?a Khéch hang, Khéach hang c6 ngh?av? ph? ch? ra céc tham s? sau:
- phi?u c?av? tri ???c 20ng,
- kich th??c c?av?tri.
2. 2?2 720ng m2t v? tri, Khéch hang nh?p vao bi?u t?2ng "26ng v? tri" theo 1?2nh c?a c?ng giao d7ch.
Th?c hi?n 17nh c?a Khach hang ?? 26ng m?t v tri.

1. N2ut? th? 22m th?c hi?n I7nh / yéu c?u c?a Khéach hang b2 may ch?, béo gia 7athay ?2, may ch? s? ??arabéo giaBan/
Muam?. Trong tr?2ng h?p nay s? xu? hi?n m?t c?as? "Bao gial?" v2 giam?. V2 2i?u ki?n Khéach hang ?2ng y ti?n hanh
th?athu?n v m?c giam? ???c cung c?p, nh?p vao bi?u t??ng "OK" trong vong 3 gidy.

2. L?nh c?aKhéch hang ?? 26ng m?t v? tri ?22c coi la ?a hoan thanh, vav? tri 222c ?26ng, khi m?t b?n ghi t?2ng ?ng trong t?p
nh?t ky c?amay ch? xu?t hi?n.

Md t?1?2nh, cb s?n trong c?ng giao d?ch InstaTrader:

1. Céclo? I7nh:

"D?ng mua' ?? ngh? m? m? v? tri mua? m?c gidcao h?n giath?c t? t2 th? 22m 2% I7nh;
"D?ng ban" ?? xu? m?2t v? tri ban m? ? m?c giath?p h?n giath?c t?t? th? 22m 22t 17nh;
"Gi? h?nmua’ ?? ngh? m? m?t v? tri mua ? m?c giath?p h?n gidth2c t?t2 th?2 27m 22t 7nh;
"Gi? h?n ban" ?? ngh? m? m?t v? tri ban ? m?c giacao h?n giath?c t?t7 th? 2?2m 22t |7nh.

2. ?2?720ng v?tri, c&c 1”nh sau cd th? ??2c s? d?ng:

"D?ng 1?" ng?y 20ng v?tri 2am?tr??2c 20 ? m?c gig, mal? nhu?n th?p h?n cho Khéch hang n?u so v giat? th? 22m 22
1?7nh;
"Ch?t 1?7 nhu?n" ng?y 20ng m?t v? tri m? tr?2c 20 ? m?c gia, maco 1% h?n cho Khach hang so v7 giat? th? 2i?m 22t [7nh.

3. Khéch hang cé quy?n thay 27 vaxdab?t ki 17nh nao ?ang ch? x? Iy n?u né ch?a ??2c kich ho?t.
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Thi hanh I7nh.

1

3.

M2t [?nh s? 22?c X?p hang ?? th?c hi?n trong céc tr??ng h?p sau::

- L?nh D?ng ban ???c x?p hang ?? th?c hi?n t2 th? 2i?m gid muatrong bao gia phét tr?c tuy?n tr? nén th?p h?n ho?c b?ng
m?c 72t [ ?nh;

- L?nh D?ng mua ???c x?p hang ?? th?c hi?n khi gia Ban trong béo gia phat tr2c tuy?n ch?m ho?c v?2t m?2c 22t | 7nh;

- L?nh gi? h?n ban ???2c x?p hang ?? th2c hi?n khi gid Muatrong béo gié phéat tr2c tuy?n ch?m ho?c v?2t m?c 72t | 7nh;

- L?nh Gi? h?n mua ???c x?p hang ?? th?c hi?n khi gia Ban trong béo gia phat tr?c tuy?n tr? nén th?p h?n ho?c b?ng m?c 72t
1?7nh;

- L?nh ch?t 12 nhu?n cho v? tri mua m? ??2c x?p hang ?? thc hi?n khi gid Muatrong bao gia phét tr?c tuy?n v?2t ho?c b?ng
m?c 72t [ ?nh;

- L?nh D?ng I? cho céc kich ho?t v? tri mua m?, khi gia Muatrong béo gia phat tr?c tuy?n gi?m xu?ng d?? ho?c b?ng v?
m?c 22t 17nh;

- L?nh Ch?2t 12 nhu?n cho céc kich ho giao d2ch ban m?, khi gia Ban trong béo gia phat tr2c tuy?n gi?m xu?ng d?? ho?c
b?ng v2 m?c 72t I7nh;

-L?nh D?ng |? 27 v céc kich ho?t giao d?ch ban m? maban v? tri m?, vagia Ban trong lu?ng béo gia v??t ho?c b?ng m?c
22t 17nh.

Trong tr??ng h?p chénh 12ch gid, céac 1?7nh ?22c th?c hi?n theo céc quy t?c sau:

- cé&c I”7nh ?ang ch? x?ly, trong 76 m?c m? va Ch? |2 nhu?n r?2i vao kho?ng céach gid, b? h?y v m? nh?n xét [?ah?y /
kho?ng cachy;

- L?nh ch?t 1?2 nhu?n mam?c c?and n?m trong kho?ng céch gid, ??2c th?c hi?n ? m?c gia ??2c 72t theo | nh;

- L?nh D?ng |2, man?m trong kho?ng céch gia, ???c th?c hi?n ? m?c gid nh?n ??7c ??u tién sau kho?ng céach va ??2c ?anh
d?2u b?ng m? nh?n xét [dl/kho?ng céchl;

- Céc I”’nh D?ng mua va D?ng ban ?ang ch? x? ly ???2c th?c hi?n ? m?c gia ??2u tién nh?n ??22c sau kho?ng céach gid, v [b2
??2u / kho?ng cach] xu? hi?n nh? lanh?n xét;

- Céc 1?7nh Gi72i hn muava GiZ h?n béan ?ang ch? x?ly ?22c th?c hi?n 2 m?c gid ?a 72t va ???c ?anh d?u b?ng m?t nh?n xét
[b?2t ?2u / kho?ng céch].

Trong m? s? tr?2ng h?p, khi kho?ng cach gianh?, 1?nh c6 th? ?22c th?c thi trong ch? ?? tiy ch?nh, theo t?p h?p trong gia
I?2nh.

Khi nh?n ??22c [7nh ?ang ch? x? ly vakich th?2c c?am?c d? ky qu? khéng ?? 2?2 m?1?2nh, 1?nh ?ang ch? x? ly s?t? ??ng b?
x0av? nh?n xé "b? h?y b2 22 1y".

14. Th?i gian hi?u1?2c va? I7nh, thdng s?, quy t?c 22t I2nh.

1

2.

o

L?nh ch? cd th? ?22c ?2t, xba ho?c thay 72 b2 Khéch hang khi giao d?ch cho cdng ¢? ?a ch?n ??2c cho phép. Gi? giao d?ch
cho m? ¢dng ¢? ??77c ch? ?2nh t7 https://www.instaf orex.com/vi/specifications.php.

22 I’nh ch? x? 1y, théng tin sau s? ???c Khéch hang cung c?p:

- ¢cong c?;

- kich th??2c v2? tri (kh? [?72ng);

- 10% 17nh (D?ng mua, D?ng bén, Gi? h?n mua, Gi? h?n ban);

-m?c giamat? 20 17nh s? 222c 72t

Khi I”nh ch? x? ly 2?2 th?c thi, mdy ch? s?t? ?2ng ki?m tratr?ng thai tai kho?n giao d?ch ?? xem ¢6 s?n m?c d? ky qu? hay
khong. V?tri m? ???c thém vao danh sach céc v? tri m?; v? tri Khach hang tich 17y vam?c d? ky qu? ??2c tinh toan.

Trong ?i?2u ki?n th? tr?2ng binh th??ng, may ch? th?c hi?n m?t |7nh theo gia ???c 22t makhong b? tr?2t.

M2 [?nh ?27c coi la ???c th?c thi khi n6 ?a 2?2 ghi 17 trong t?p nh?t ky may ch?.

Khéch hang ??ng y tr2i qua ki?m tra chuyén giab? sung v? tai kho?n giao d2ch, n?u ???c ti?t [? rong cac ph??ng th?c giao
d?ch c?a Khéch hang bao g?m m?va 26ng / m? cac v? tri khda v kho?ng cach d?2 5 phit gi?aching. ?? phu h?p v k2
qu? ki?m trab? sung, Cong ty c6 quy?n s?ak? qu? giao d?ch c?a Khach hang b?ng t?ng s? 1?7nh nh? v?y.

15. Bu?c 20ng céac v? tri.

1

2.

3.

Khi m?c ky qu?tai kho?n c?a Khach hang d??i 30%, yéu c?u ky qu? kich ho?t. Cong ty ¢6 quy?n, tuy nhién, khong b?t bu?c
ph?i 26ng v? tri c?a Khéach hang. Theo quy? ??nh c?a Cong ty, c6 nén 26ng v? tri 20 hay khong.

N?u trong thél tai kho?n giao d2ch hi?n t?2i (v?n ch? s? h?u) d?2i 10% m?c ky qu? ¢?n thi?t ?? duy tri v?th? m?, Cong ty co
quy?n bu?c ?26ng v? tri c?a Khéch hang ma khéng c?n théng béo tr??c.

Maéy ch? ki?m soat 7i2u ki?n hi?n t? c?atai kho?n. Trong tr??ng h?p cac 7i?u ki?n ?22c mo t? trong Kho?n 3.15.2 c?aTh?a
thu?n hi?n t?2 b? vi ph?m, may ch? s?t?o0 ral?nh 26ng v? tri b2t bu?c (I7nh d?ng). L ?nh d?ng ???c th?c hi?n theo giath?
tr?2ng phu h?p v7 th? t?17nh chung c?a Khéach hang. Bu?c 26ng m?t v? tri ???c ghi 17 trong t?p nh?t ky may ch? d?? d?ng
"I?nh d?ng".

Trong tr??ng h?p cac 7i7u ki?n 2?22c mo t? trong Kho?n 3.15.2 c?a Th?a thu?n hi?n t2 b? vi ph?m va Khach hang c6 m# s?
v?tri m?, v?tri cd m?c1?th? n? cao nh s? b? 20ng tr?2c tién.

Trong 7i?u ki?n th? tr?2ng binh th??ng, trong tr?2ng h?p v? tri cu? cung trén tai kho?n giao d?ch b? ?26ng, Cong ty co th?
cung c?p s? d? trong ph?m vi t? 0% ?2n 10% s?ti?n ky qu? c?n thi?t ?? duy tri v? tri 20ng cu? cung nay. Cong ty ¢ quy™
khoi ph?c s? d? am trén m?t trong céc tai kho?n c?a Khéch hang v chi phi c?a cac kho?n ti?n c6 s?n trén Tai kho?n giao
d?ch khéc c?a Khéch hang.

C6 th? co ?? tr? khi 20ng 17nh t? ??2ng trong quatrinh 26ng v? tri b?t bu?c. S? ch?m tr? nay cé th?laly do c?avi?c 26ng m2
v2?tri 2m?c giathu?n 12 h?n so v giat? th? 72m 26ng | 7nh. Tr2ng théi tai kho?n t7 th? 21?m giao d2ch k2t thic b?ng
"I?7nh d?ng" ???c ph?n anh trong nh?n xét cho 1?2nh, trong 26 ph?n tr?m c?am?c d? ky qu?, s? d?tai kho?n vam?c ky qu?
???c ch? ?2nh. 26ng |?nh ? m?c gia, mamang 17 12 nhu?n cao h?n cho Khéch hang so v2 m?c "1?nh d?ng”, khong th? 727
coi laly do cho yéu c?u b? th??ng t? phia Khéch hang. 26ng v? tri ? m?c gia, ma it c6 1?2 cho Khach hang h?n m?c "1?nh
d?ng", o th? ???c coi laly do c?ayéu c?u b? th??ng ?2i v2 Khéch hang.
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7. B?ng céch ch?p nh?n Th?athu?n hi?n t?, cdc Bén ?a??ng y rng th?i gian lam vi?c c?ath? tr?2ng - Th? hai 00:00 - th? sdu
23:59 - 222 chuy™ hai 17n m?2t n?m do Chau Au chuy?n sang th?i gian ti 2t ki?m anh sang ban ngay vang??c |2, vao ch?
nh?t cu? cung c?athang bavach? nh? cu? cung c?athang m?? t?2ng ?ng.

8. S?1??ng giao d2ch t? ?a???c m? ??2ng th?i khong b? gi? h?n. Tuy nhién, Cong ty co quy?n 8p ? cac h?n ch? b2 bu?c 72
V72 s?1?7ng |?7nh 272c m?.

9. Trong tr??ng h?p b7t kh? khang vatinh hu?ng phi th? tr?2ng, Cong ty c6 quy?n 20ng t?t c? cac v? tri c?a Khéach hang ma
khong c?n thdng béo tr??c, v gia ??2c xac ?2nh b2 Cong ty.

4. G?i/ruatti?n.

1

2.

3.

RUt ti?n t? tai kho?n giao d?ch c?a Khéch hang.

1. Khéch hang s?rut ti?n t?tai kho?n giao d?ch sang h? th?ng thanh toan, ???c phép rut ti?n trong T? khéach hang trén trang
web chinh th?c c?a Cong ty.

2. 72 v céc tai kho?n giao d?ch, ma ??2c ky qu? qua h? th?ng thanh toan 2?n t?, vi?c rdt ti?n b?ng ph??ng th2c chuy?n ti?n
ngan hang b?ng cach s? d?ng chi ti ngan hang c?a ch? tai kho?n giao d2ch ???c th?c hi?n, n2u ??2c Cong ty ??ng y. Cong
ty ¢?ng cé quy?n thay 22 ph??ng th?c rit ti?n theo quy? ??nh riéng c?aminh.

3. S?d?ng h? th?ng thanh toan 71?n t?, vi?c rat ti?n ch? cd th? ?22c x? ly cho cting m?t h? th?ng thanh toan co cling chi i tai
kho?n (ti?n t?, s?tai kho?n), makho?n ti?n g2 ??2c th?c hi?n. Trong tr??ng h?p tai kho?n giao d?ch ?a ??2c t2 t? nhi?u h?
th?ng thanh toén, s? d?ng nhi?u vi vab?ng céac 107 ti?n khéc nhau, vi?c rdt ti?n s? 222c yéu c?u theo t?1? t?2ng 7ng.

4. N?2u Khéch hang ?athay 7?2 cac chi ti?t trong h? th?ng thanh toan, ¢?n ph? thdng béo cho Cong ty b?ng cach g?i bi2u m2u
F1 27n 72y ?? kém theo b?n sao quét ID t? Phong Tai chinh c?a Cong ty. M?t khéc, Cong ty ¢ quy?n t? ch? yéu c?u rat
ti“n c?a Khach hang 27 v?i céc chi ti?t canhan m?i.

5. RUtti?n ?2?2c x? ly trong th?i gian 74 22, tly theo t?ng h? th?ng thanh toén; tuy nhién, trong m?t s? tr??ng h?p, th?i gian rat
ti7n co th?t?ng lén t? 5 ngay lam vi?c, ngo?i tr? cac tr??2ng h?p ??2c mo t? trong Kho?n 9.1.4 c?a Th?a thu?n nay.

6. Vi?crat ti?n nh?n ??22c thong qua InstawWallet vao cac h? th?ng thanh toan bén ngoai cé th? di?n ratrong 5 ngay sau khi t?i

tai kho?n giao dch.
2?2 rdt ti?n ?27c g2 qua h? th?ng InstaWallet, m?t kho?n hoa h?ng s? ???c tinh nh? sau:
- 2% s?ti?n ?ardt, n?u c6 ho?t ??ng giao d2ch cao c?atai kho?n giao d?ch, ma ?a???c g2 quah? th?ng Instawallet, va cac
h? th?ng thanh toan khac nhau ??2c s? d?ng ?? g7 vardt ti?n t? Instawallet;
- 5% s?ti?n ?ardt, n?u ¢ ho?t ??ng giao d?ch y?u trong tai kho?n giao d2ch, va cac h? th?ng thanh toan khac nhau ?a ??72c
s?d?ng ?? g7 vardt ti?n t? Instawallet;
- khéng c6 hoa h?ng, n2u ciing m? h? th?ng thanh toan ???2c s? d?ng ?? g7 ti?n vardt ti?n ?2n / t? Instawallet.
Phong Tai chinh c6 quy?n quy? ?2nh m?c ?? c?aho? ??ng giao d?ch trong tai kho?n giao d?ch ¢?ng nh? 22 hoah?ng rat
ti?n ?2?72c md t? theo quy? ??nh riéng c?aminh.

. N?utrao 27 ti“n t? gi?a céc h? th?ng thanh toan 24 ???c ti?t 1?2, Cong ty ¢ quy?n tinh phi hoa h?ng thém cho d?ch v? trao ?77.

8. Trong tr??ng h?p khi 107 ti?n g2 khac v7 107 ti?n trong tai kho?n giao d?ch c?a Khéch hang, Cong ty s? 8p d?ng t? gid h?
?0ai hi?n t? cho cac yéu c?u rdt ti?n c?a Khach hang. Trong m?t s? tr?2ng h?p, Cong ty cd th? tuy y &p d?ng t? gid h? 20a
trung binh.

G7i ti?n vao tai kho?n giao dch c?a Khéch hang cd th? ???c th?c hi?n théng qua b2t k? ph??ng th?c ndo ???c it ké t?i trang web
c?aCong ty.

1. Khéch hang ??ng y r?ng trong céc tr??ng h?p x?y ras? ¢? ph?n m?m, vi?c ch?m g?i ti“n vao tai kho?n giao d?ch lacd th?.

2. Congty c6 ngh?av?t? m? kho?n ti?n vao tai kho?n giao d?ch c?a Khéch hang trong tr??ng h?p phét hi?n b2t k? 17 nao
trong ph?n m?m, magay ras? ch?m tr? trong vi?c g7 ti?n t? 22ng, v 2?2u ki?n Khach hang thong bao v? s? ch?m tr?.

Phi tinh cho vi?c g2 / rit ti?n.

1. Khi ky qu? cho tai kho?n giao d2ch, Cong ty s? b7 th??ng toan b? ho?c m?t ph?n phi ???c tinh b? cac h? th?ng thanh toan
nh? ??77c li?t ké t? https.//secure.instaforex.com/deposits. Trong tr??ng h?p phét hi?n |?m d?ng d?ch v?, Céng ty ¢ quy™n
kh?u tr? hoa h?ng t? tai kho?n giao dch c?a Khéch hang.

2. Cong ty cd toan quy?n quy? ??nh cd th? t?ng ti?n hoa h?ng ?? rit ho?c g7 quab? k? h? th?ng thanh todn nao. Tuy nhién,
m?c t?ng nh? v?y khdng th? v?2t qua 7%, ???2c thém vao chi phi th?c t? macong ty ph? ch?u khi g2 / ch?p nh?n ti?n thong
quacung m?t h? th?ng thanh toan.

3. 27 v céc tai kho?n khdng ho?t ?2ng, Cong ty c6 quy?n kh?u tr? 10 USD m? thang bt ??u t? thang th? 3 khéng ho?t ??ng.

~

5. Trinh t? kinh doanh, yéu c?u b?i th??ng va gi?i quy?t cac v? vi?c gay tranh céi.

1

2.

Khi x?y ratr??ng h?p géy tranh céi, Khéch hang cé quy?n béo céo khi?u n? cho Cong ty. Khi?u n? ??2c ch?p nh?n trong vong hai
ngay lam vi?c k?t? ngay x?y ras? c?.

Khi?u n?i s? ??2c g ??n Phong 7i?u hanh giao d?ch d??2i d?ng m?t email ??n dealer@instaforex.com. Khi?u n?i khéng ??2?2c ti?t 1?
b? ng?? khi?u n? cho ??n khi cu?c ?1?2u trak? thuc.

Khi?u n?i ??72c g7 theo nh?ng cach khac s? khong ???2c xem xét.

Codng ty s? x?ly khi?u n? c?a Khach hang trong th? h?n khdng qua 10 ngay lam vi?c:

N?2u khi?u n? c?aKhéach hang ???7c coi 1a cdng b?ng, Cong ty s? ch?p nh?n vag?i ti?n vao téi kho?n giao d?ch c?a Khéch hang trong
vong m?t ngay lam vi?c.

Cong ty tuan theo cac thdng |? th? tr?2ng va chinh sach n? b? ??2c ch?p nh?n chung, ?7 v nh?ng khi?u n? khdng ??2?7c 7?2 ¢c?p
trong Th?athu?n hi?n t2.

Bi?u m?u yéu c?u c?a Khéch hang s? bao g?m:

- h?tén;

- s?tal kho?n giao d7ch;

- ngay vath? gian x?y rav? vi?c géy tranh cai;

- tr?2ng h?p géy tranh cd ho?c phi?u 1?nh;

- mo t? khi?u n?i, b? quay?u t? c?m x(c.
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10.

11.

12.

13.

14.

15.
16.

Codng ty c6 quy?n t? ch? khi?u n? trong cac tr??ng h?p sau:

- khi2u n? khong tuén th? cac ??u kho?n c?a cac kho?n 5.1, 5.2, 5.4;

- khi2u n? bao g?m nh?ng t? ng?t?c t?u/ thd 1? ho?c / val?ng m? Cong ty ho?c nhan s? c?a Cong ty;

- khi?u n?i ch?a?e d?a?? v? Cong ty ho?c nhan s? c?a Cong ty;

- Khéch hang ?e d?as?1?y i uy tin c?a Cong ty b?ng c&ch s? d?ng c&c m?ng x& h? va céc tai nguyén c?ng ?2ng khéc.

Codng ty c6 quy?n s?ak? qu? giao d2ch c?a Khach hang n?u phét hi?n th?y [ mdy ch?, mad?n ??n bao giach?m tr?, t?ng 2% bi?n
vacac h?u qu? tiéu c?c khac cho Cong ty, va khdng th? ???c b?0 hi?m b? cac nhath?u c?a Cong ty.

Codng ty ??m b?0 rong m?i giao d?ch c?a Khach hang ??2c th?2c hi?n theo béo gié phi th? tr?2ng (t?ng 22t bi?n) s? 2?2 khoi ph?c
ngay sau khi phét hi7n th2c t? v? th?c hi?n sai [7m.

N?u céc v? tri b? khda hoan toan b7 b k? h? th?ng khda nao bao g?m khoéa ba va t?ng s? 1?2n hoan 27 c6 giatr? d??ng, Cong ty co
quy?n s?a 7% hoan 7.

Th?athu?n hi?n t? ¢?m s? d?ng céc chi?n |?2?2c ??27c 22nh h??2ng ?? trich |21 nhun b?ng céch c?y t?o ra céc tinh hu?ng, khi m# trong
céc tai kho?n c?a Khéch hang ho?c m?t nhdm Khéch hang chuy?n sang s? d? &m, bao g?m c? tinh hu?ng khi tai kho?n ??2c m? theo
tén c?anh?ng ng??i khac nhau, ludn ludn lam?t ph?n c?am? chi?n |??2c giao d?ch. Trong tr??ng h?p phét hi?n vi?c th?c hi?n céc
chi?n 1?72 giao d2ch 26, Cong ty cd quy?n &p d?ng ?i2u kho?n 3.15.5. c?a Th?a thu?n hi?n t7i.

N?u t? th? 22m th? tr?2ng ?6ng c?at?ng kh?i 172ng v? tri, ?27c m?t?i td kho?n Khéch hang ng?y thay 27 t?ng |2 nhu?n h?n 0.5%
ti“n g?i, trong tr??ng h?p gidthay ?2 1 pip (h?n 5 lot InstaForex cho m? 1,000 USD ti?n g?i), Cong ty c6 quy?n ?i?2u ch?nh k2t qu?
tai chinh c?a céc giao d?ch ?6 trong tr?2ng h?p th? tr?2ng m? c?av? m? kho?ng cach t?1? thu?n v quy mé c?achénh |2ch tinh
theo pip.

B? ph?n X? |y c?a Coéng ty th?c hi?n quy?t ??nh kh?ng ?2nh 22 v2 khi?u n?i lién quan ?2n vi?c m? 12 m?t v? tri theo s? ?? sau:
trong tr??ng h?p c6 kho?ng céach ?ang k? v? th?i gian ho?c giac? k? t?th? 2?m 20ng nh?m v? tri 22 v v?tri m?, giao d?ch cd th?
??72c m? 17 ?m?c gid trung binh ?22c 22 cho kho?ng th?i gian gi7Zam? v? tri nh?m 17n va ??ara quy? ?2nh m? 12 ho?c trong vong
m? gi?k?t?th? 27m 20ng v? tri sai. M? 12 m?2t v? tri [&a?2t m?2t I?nh m?i ¢ cung kh?i 1?72ng v v? tri 20ng nh?m. Quy t?c ndy
hoan toan c6 th? &p d?ng cho vi?c b7 th??ng cho céac v? tri 26ng nh?m.

Khi gidthay ?2i, ?2?2c k2t n? v chénh [?ch gi?agidcu? cung c?acdng c? khi 26ng c?ath? tr??ng vagia ??u tién c?a cong c¢? khi m?
c?ath? tr?2ng, ho?c k?t n?i v phét hanh tin t?c, d?n ?2n 1?2 nhu?n cao h?n 10% ti?n g7 ban ??u, Cong ty b?0 1?u quy?n s? d?ng s?
2?2u ch?nh c?ak? qu?tai chinh giao d?ch 26 theo t?1?t??ng ?ng v chénh 12ch c?agia ?a néu b?ng pip, b?ng cach kh?u tr? cac qu?
v? nh?n xét "Kho?n 5.12. 772u ch?nh". Trong m? s? tr?2ng h?p nh?t ??nh, theo quy? ??nh c?a Cong ty, s? 22t m?c thay 27 172
nhu?n t?i thi?u d??2 m?c 10% (c?akho?n ti?n g2 ban ??2u).

Codng ty c6 quy?n vo hi?u hdak? qu? c?ath?athu?n n?u Cong ty phét hi?n rar?ng ti?n ??2c s? d?ng ?? th?c hi?n th?athu?n c6 ??2c
lado vi ph?m céc ?712u kho?n c?ab? k? th?a thu?n nao c?a Cong ty, bao g?m Th?athu?n hi?n t?i, ??2c Khéach hang ch?p nh?n.

N?u t?ng s? hoan ?2i trén t2t ¢? cac giao d?ch ??2c th?c hi?n v?2 qua 5,000 USD, Cong ty cd quy?n s?and thanh 5,000 USD trong
m?t s? tr?2ng h?p nht ?7nh.

S?ti?n b7 th??ng cho Khéch hang trong vi?c 107 b? cac h?u qu? thi?u h?t k? thu?t khdng th? v?2t qua 500,000 USD.

L7 nhu?n b? m?t ho?c ti?m n?ng c?ng nh? cac kho?n |? phét sinh do khong ¢6 thi?t b? khdng ???c hoan tr?.

6. Nh?n d?ng va xac minh Khach hang.

1

7. R?iro.

Cong ty co th? yéu c?u Khach hang xac nh?n tinh xac th?c c?a d?li?2u ?2ng ky c?aminh, ??22c ch? ??2nh khi m? tai kho?n giao dch.
B2 c?10c nao, Cong ty c6 th? yéu c?u Khach hang cung ¢?p m?t b?n sao ID 7i7n t? ho?c b?n sao ID ??7?c ch?ng nh?n b2 m?t cong
ch?ng vién. Ngoai ra, Cong ty co quy?n tuly y th?c hi?n cac cach khac ?? xac minh danh tinh c?a Khach hang. Khéach hang cé ngh?a
v?tuan th? cac yéu c?u ?0.

Trong tr??ng h?p Khéch hang ch?anh?n ?22c yéu c?u cung ¢?p b?n sao quét h? chi?u/ 1D, quy trinh xac minh tai kho?n giao d?ch 1a
khdng b2t bu?c, m?c du Khéch hang c6 th?t? do t? b?n sao h? chi?u ho?c bt k?tai li?u nao khéc xéc ??nh danh tinh 1én T? khach
hang c?aminh.

N?u sau khi tai kho?n m?, thong tin ??ng ky ca nhén c?a Khéch hang (nh? tén 22y ??, ??ach? ho?c 77n tho?) ?ab? thay 7?7, Khéach
hang c6 ngh?a v? ph? thdng béo cho Phong Quan h? Khéch hang c?a Cong ty, g7 yéu c?u thay 22 théng tin ?2ng ky.

Khéch hang ??ng y r2ng thdng tin ca nhan ???c ch? ?2nh khi ??ng ky tai kho?n giao d2ch cé th? ??2c Cong ty s? d?ng trong gi 2 h?n
c?achinh sich AML (ch?ng r?ati?n).

Khach hang ch?u tréch nhi?m v? tinh xéac th?c c?a cac tai li?u canhan ??2c cung c?p ho?c cac b?n sao c?ah? vath?anh?n quy?n c?a
Cong ty, n2u nghi ng? tinh nguyén b?n c?ah?, g7 cho cac c? quan th?c thi phap lu?t c?aqu?c giac?p tai li?u ?? xac th?c, trong
tr?2ng h?p hanh vi gi? m?o tai 1i7u b? ti?t 17, Khach hang s? ph?i ch?u tréch nhi?m theo phap lu? c?an??c phét hanh tai li?2u.

Théng béo ndy ???c giao nhi?m v?ti?t |? cho Khéch hang théng tin v? c&c r?i ro lién quan ?2n ho?t ?2ng giao d?ch trén th? tr??ng téi chinh
vac?nh béo Khéch hang v? kh? n?ng t?n tht tai chinh lién quan ??n cac r?i ro nay. Trong Th?athu?n hi?n t?, khong th?ti?t 1?2t ¢? thdng
tin v?t? ¢? c&c r?i ro ti?m ?n do s?1?72ng céc tinh hu?ng cd th? x?y ra. Vi?c gi?i thich cac khéi ni?m va 7i?2u kho?n ???c s? d?ng trong thong
bao nay hoan toan trung kh?p v céch gi? thich c?acac 7?2u kho?n trong Th?a thu?n v? x? ly vath?c hi?n [?nh c?a Khéch hang.

1.

2.

Hi?u ?ng ?0n b?y.
1. Th?c hi?n giao d?ch theo cac 7i2u ki?n c?a"Giao d?ch ky qu?', m? thay ??i nh? c?agia cong c? co th? co tac ?2ng I?n 22n
s?d?tai kho?n giao d?ch c?a Khach hang do hi?u ?ng ?0n b?y. Trong tr??ng h?p th? tr??ng di chuy?n ng??c 17 v v?tri c?a
Khach hang, thi v? tri c?a Khach hang cé th? ch?u t?n th?t v? s?ti?n ky g?i ban ?2u va cac kho?n ti?n b? sung khéc ??2c
Khéch hang g7 ?? gi? cho cac v? tri m?. Khach hang th?a nh?n ch?u trach nhi?m hoan toan trong vi?c xem xét m?i r?i ro, s?
d?ng tai chinh va ch?n chi?n 1??c giao dch t??2ng ?ng.
2. R?t khuy?n khich duy tri M?c ky qu? trén 1000% valudn ?2t cac 1?nh D?ng 1? 2?2 h?n ch? t?n th? ¢ th? x?y ra.
?? bi?n ??2ng cao c?acong c?.
1. Nhi?u cong c? cd ph?m vi thay 22 gidtrong ngay ?ang k?, ng?y kh? n?ng giao d?ch cao k? thic b?ng 1?7 nhu?n ho?c thua



3.

4.

5.

6.

7.

I? cao.
R? ro k? thu?t.

1. Khéch hang ch?u r?2i ro v?t?n th?t tai chinh do tr?c tr2c cac h? th?ng thdng tin, truy?n thdng, 7i?n va cac h? th?ng khéc cé
lién quan.

2. Th?c hi?n cac ho?t ??ng giao dch trong c?ng c?a Khéch hang, Khéach hang ch?u r?i ro v?t?n th? tai chinh do céac ly do sau:
a) 17 thi?t b? ph?n c?ng va ph?n m?m, ho?c ch?t 172ng k2 n? kém v? phia Khach hang;

b) ho?t ??ng khong 20ng c?a thi?t b? Khéach hang;

c) cai 7 sai c?ac?ng Khach hang;

d) s? d?ng c?ng Khéch hang ?a1? th7;

€) Khéch hang khéng ??2c rd cac h??ng d?n ???c cung c?p trong "H??ng d?n s? d?ng c?ng Khach hang" vatrong ph?n "FAQ:
Céu h? th??ng g?p".

3. Khéach hang th?a nh?n r2ng trong tr??ng h?p ti?n hanh cac ho?t ??2ng giao d?ch trén 2?n tho?i, trong gi? cao 7?m, kh? n?ng
ti?p ¢?n nha 7i?2u hanh lay?u h?n. Tinh hu?ng ??2c md t? ¢ th? x?y ratrong th? tr?2ng nhanh (vi d?: t? c&c b?n tin chinh).

Ngoai ?7i?u ki?n th? tr?2ng binh th??ng.

1. Khéch hang ??ng y r?ng trong céc 7i?u ki?n th? tr?2ng khéc ngodi th?i gian ?12u ki?n binh th??ng, th? gian x? 1y I7nh c?a

Khéch hang c6 th? b? kéo dai.
N?n t?ng giao d?ch.

1. Khéch hang th?anh?n rong ch? co th? cd m? yéu c?u / 17nh theo th? t? 722 x? ly b2 may ch?. N?17c 22t b2t k?1?nh ho?c
yéu c?2u m?i nao s? b?t? ch? v? c?as?|?nh hi?n th? thdng béo "Lu?ng giao d?ch ?ang b?n".

2. Khéach hang th?a nh?n rng ngu?n théng tin ?ang tin c?y duy nh lién quan ??n bao gia phét tr?c tuy?n lamdy ch? chinh,
ph?c v? Khéch hang th?c s?. C? s? d?li?u béo giatrong n?n t?ng Khach hang khéng th? ???c coi langu?n thdng tin ?ang tin
c?y lién quan ??n béo gia phéat tr?c tuy?n, vi trong tr?2ng h?p k2 n? khdng ?n ?2nh gi?an?n t?ng Khach hang va may ch?,
m? ph?n c?a béo gia cé th? khong vao ???c n?n t?ng Khach hang.

3. Khéch hang th?anh?n rong vi?e t?t c?as? 22t/ s?a?2 [ h?y I7nh, vat?t c?a s? 20ng ho?c m? v? tri s? khdng h?y yéu c?u
ho?c 1?7nh ma?a?2?c g2 ?7n 27 ly 2?2 th?c hi?n.

4. Khéch hang ch?u r?i ro v? cac ho?t ?2ng giao d?ch khéng c6 k? ho?ch ?2?c th?c hi?n trong céc tr?2ng h?p g2 17 I7nh tr?2c
th? 21?m nh?n 2?72 thong tin v? k2t qu? c?a 72 ly b2 ?2u th?c hi?n [7nh tr?2c.

5. Khéch hang nh?n rar?ng vi?c s?a?2 ?2ng th? m?c 22t |?nh ?ang ch? x?ly vaD?ng 1?7 va/ ho?c Ch2t L2 nhu?n, ?2?c thém
ngay sau khi ??2n hang ??2c thc hi?n, s? ch? ?22c x? ly khi 1?7nh D?ng 1? va/ ho?c Ch?t L2 nhu?n ??2c s?a?2i cho v?tri m?
c?al?nh.

Trao 7.

1. Khéch hang ch?u r?i ro t?n th?t tai chinh do nh?n tr? ho?c khdng nh?n ??2c tin nh?n c?amay ch? ho?c 77 ly.

2. Khéch hang nhn rar?ng thdng tin khéng ??2c ma hda ???c g2 qua email khdng ???c b?o m?t kh? s? truy c?p tréi phép.

3. Khach hang ?2ng y rng 27 1y c6 quy?n xda cac tin nh?n, ma Khéch hang khéng nh?n ??72c b?ng th? n? b? c?a Khéch hang
trong vong ba ngay theo I2ch k?t?th? 2?m t? [én tin nh7n.

4. Khéch hang ch?u hoan toan trach nhi?m b?o0 m?t thong tin nh?2n ??2c t? thdng tin 721 ly, vach?u r? ro t?n th tai chinh do
truy c?p tréi phép c?abén th? bavao tai kho?n giao d?ch c?a Khach hang.

R?i ro lién quan ??n ho ??ng c?a céc bén th? balién quan ?2n m? quan h? gi?a Céng ty va Khéch hang.

1. Khéach hang ch?u cac r?i ro lién quan ?2n vi?c h?y b? h? th?ng thanh toan. N2u h? th?ng thanh toan 2i?2n t? khéng con t?n t7,
Cong ty s?trich ti?n t? tai kho?n c?a Khéch hang v s?ti?n ???c g2 quah? th?ng nay.

2. Khéch hang ch?u cac r?i ro lién quan ??n vi?c ch? racac chi ti?t sai v? chuy?n kho?n ngan hang va ch?p nh?n r?ng ?ay co
th?1aly do hoan tr?, hoa h?ng tinh phi b? sung va céc r2 ro khac lién quan ??n hoan tr? val?p 17 chuy?n kho?n ngan hang.

3. Khach hang ch?u r?i ro lién quan ??n vi?c s? d?ng tra phép d? li?u canhan c?a Khach hang truy c?p vao h? th?ng thanh
toén, vac?ng ??2c k2t n?i v vi?c s? d?ng th? ngén hang c?a Khéach hang b? nh?ng canhén x? 1y 2?2 d?1i?u ?? s? d?ng th?
20, X?y rado k7 qu? c?as? b2t ¢?n c?a Khéch hang.

8. Giaoti?p v?i Khach hang.

1

??lién h? v Khéch hang, Cong ty c6 th? s? d?ng:

- th?n? b?san giao dch ;

- email;

- fax;

- 27n tho?i;

- d?ch v? b?u chinh;

- tint?c t? ph?n "Tin t?c cong ty" trén trang web chinh th?c c?a Cong ty.

Codng ty s? s? d?ng thdng tin cad nhan c?a Khéach hang ???c ch? ?2nh khi ?2ng ky, v? v?n ?? nay, Khéch hang c6 trach nhi?m thong
bao cho Céng ty v?t? c? cac thay ?7 trong chi ti lién h? canhan.

Tin nh?n (bao g?m céc tai 1i?u, thdng tin, théng béo, xac nh?n, béo céo, v.v.) ???c coi |anh?n ??2c b2 Khach hang:

- m?t gi? sau khi ???c g2 quaemail;

- ngay |?p t?c trong tr?2ng h?p nd 74 ???2c g? b?ng th? n? b? trong n?n t?ng giao d?ch;

- ngay |?p t?c trong tr?2ng h?p ?2?c g2 b7ng fax;

- ngay sau khi cu?c g7 ?21?n tho?i k2t thuc;

- sau 7 ngay theo |?ch trong tr?2ng h?p ?2?c g2 b2 d?ch v? b?u chinh;

- ngay sau khi phét hanh tin t2c trong ph?n "Tin t?c cong ty" trén trang web chinh th?c c?a Cong ty.

Khéch hang hang ngay nh?n ???c email c6 béo céo v?t?t c? cac ho?t ?2ng ???2c th?c hi?n trong tai kho?n giao d?ch trong 24 gi? qua.
B?ng céach ch?p nh?n cé&c 7i7u kho?n c?a Th?a thu?n, Khach hang ?2ng y cung ¢?p chi ti? lién h? c?aminh ?? nh?n théng tin v? cac
d2ch v? c?aCong ty.

9. Tréach nhi?m vatrach nhi?m phép ly.



1. Quy ??nh chung.

1. Khéch hang ??m b?o rng:
- thong tin ???2c ch? ??nh trong bi?u m?u ?2ng ky téi kho?n 1& 20ng s? th?t valién quan ??n ch? téi kho?n;
- Khéch hang hoan toan ch?u tréch nhi?m b?o m? théng tin s? d?ng tén ng??i dung va m?t kh?u;
- Khéch hang ch?u tréch nhi?m hoan toan cho céc hanh ?2ng do s? d?ng tén ng?? dung va m?t kh?u;
- Khéch hang ch?u tréch nhi?m hoan toan cho céc hanh ?2ng bao g?m céc ho? ??2ng trén th? tr??ng tai chinh;
- ?2ngy v72 quy?n c?a Cong ty ?? ghi 17 cac cu?c h?i tho?i v Khéach hang v m?c Zich b?ng ch?ng.

2. Cong ty ?72m b?o0 rng thong tin 2?72c ch? ?2nh b2 Khach hang trong bi2u m?u ?2ng ky tai kho?n labi m?t. Trong tr??ng h?p
ti?2t 1? nh? vy, vi ph?m s? b? x? ly theo Th?a thu?n hi?n t2.

3. Khéch hang ch?p nh?n r2ng Cong ty ho?c bén th? balién quan ??n cung c?p d2ch v? cho Khach hang khéng ch?u trach
nhi?m v?vi?c tr7c tr2c k2t n?2i 72n tho?i, internet, b?o tri theo [7ch ho?c ¢?p nh?t ho?c b2t k? s? ki?n nao khoéng ph? thu?c
vao Cdng ty, ho?c théng tin nha cung c?p d2ch v? ho?c bén th? bax? Iy d?ch v? k2t xu? cho Khéch hang.

4. Khéch hang ?2ngy rng Cong ty ¢ quy?n ?inh ch? ho?t ??ng trén tai kho?n giao d?ch c?a Khéach hang trong tr??ng h?p
Codng ty c6 b?t k? nghi ng? nao v? vi2c tai kho?n giao d?ch c?a Khéach hang ???2c s? d?ng ?? r?ati?n ho?c Khach hang 7a
cung c?p théng tin sai 17ch ¢6 ch?y. Khi cac ho?t ?2ng b? ?inh ch?, Cong ty s?ti?n hanh 71?2u tra cd th? bao g?m ki?m trad?
li7u 72ng ky tai kho?n val?ch s?ky g?i tai kho?n giao dch, nh?n d?ng c?a Khach hang, v.v ... Khach hang ??ng y rng
Codng ty c6 quy?n bt ?2u ?21?2u tra, n?u ¢ ly do ?? nghi ng? rng Khéch hang ?a giao d?ch trén tai kho?n vi ph?m Th?athum
hi?n t2i.

5. Khéch hang th?anh?n r?ng, pht h?p v?i chinh sach ch?ng r?ati?n, Cong ty co quy?n yéu c?u céc chi ti?t v? tai kho?n ngan
hang m? d??i tén c?a Khéch hang, &p d?ng cac gi? h?n 22 v2i vi?c rit ti?n t? tai kho?n ch? thdng qua chuy?n kho?n ngan
hang v?i cac chi ti?t ngan hang ???c ch? ??nh. Trong tr??ng h?p Khach hang t? ch? n?p chi ti?t ngan hang, Cong ty c6 quy?n
t?m d?ng m? ho?t ??ng v?i tal kho?n giao d2ch cho ?2n khi ??2c cung c?p thdng tin b2t bu?c.

6. Khach hang ?2ng y rong Cong ty c6 quy?n yéu c?u b2t k? tai |i?u ndo v? bt k? giao d?ch nao trong tai kho?n giao d?ch c?a
Khéch hang. Trong tr??ng h?p Khéch hang t? ch? yéu c?u, Céng ty ¢ quy?n t? ch?i ph?c v? thém cho Khéch hang.

10. Ch?m d?t th?athu?n.
1. Quy ??nh chung.

1. Th?athu?n cd hi?ul?ck?t? th? 2?m ?2?2c Khéch hang ky k2.
2. Th?athu?n hi?n t? b? ch?m d2 n7u:
1. B2t k?bén nao bay t? y mu?n ch?m d? Th?athu?n hi?n t2i:
- trong tr??ng h?p Khéch hang rat toan b?ti?n t? tai kho?n giao d2ch, d?n ?2n ch?m d?t m? quan h? ???2c quy ??nh
b? Th?athu?n;
- trong tr??ng h?p Khéch hang vi ph?m cac 7i?2u ki?n ???2c md t? trong Th?athu?n hi?n t?, Cong ty c6 quy?n ch?m
d?t Th?athu?n theo quy? ??nh riéng c?aminh, v thdng béo tr??c c?a Khach hang v? vi?c ch?m d? 26 va sau khi
tr?2172i t2 c?ti7?n t? s? d? téi kho?n giao d?ch c?a Khéch hang nh? th?i 2?m ch?m d?t Th?athu?n.
2. N?u Cong ty d?ng ho?t ??ng ???2c quy ??nh theo Th?athu?n hi?n t7:
- Cong ty thdng bao m? thang tr??c khi ch?m d#t;
- Cong ty tr?12i t2 c?ti?n cho Khéch hang trén s? d? c?atai kho?n giao d?ch c?a Khach hang k? t? th? 2?m 26ng.
3. Trong tr?2ng h?p Khéch hang t? vong:
- quy?n rit ti7n t? tai kho?n giao dch c?a Khéch hang ?2?c chuy?n ?2n ng??i th?ak? theo th? t?t??ng ?ng ho?c cho
ng?? th?ak? theo di chic/ di chic c?a Khéch hang;
- quy?n s? d?ng tai kho?n giao d?ch c?a Khéch hang vath?c hi?n cac ho?t ??ng giao d?ch trén th? tr?2ng tai chinh
khong th? ??2?c k? th?a.
3. Khéch hang th?anh?n rng Cong ty ¢6 quy?n ?inh ch? ho?c ng?ng hoan toan ho?c m?t ph?n quy?n truy c?p c?a Khéach hang
221 v cac dch v? c?a Cong ty theo quy?t ??nh riéng c?aminh, v thdng béo sau b?ng ph??ng ti?n lién 12c. Trong tr?2ng
h?p nay, Th?athu?n hi?n t? ??72c coi lach?m d?t k?t?th? 21?m céc d?ch v? khdng ???2c cung c¢?p cho Khéch hang.

11. Ngbn ng?.

1
2.

3.

Ngbn ng? c?aTh?athu?n hi?n t? lati?ng Anh.

?? thu?n ti?n cho Khéch hang, Cong ty cd th? cung c?p phién b?n Th?a thu?n b?ng ngdn ng? khéc v?i ti?ng Anh. Phién b?n d?ch c?a
Th?athu?n ch? mang tinh ch?t théng tin.

Trong tr??ng h?p ??c c&c bin th? c?a phién b?n d?ch va Th?athu?n hi?n t? b?ng ti”ng Anh, Th?athu?n b?ng ti?ng Anh ???c coi |a
tiéu chu?n tham kh?o tr?2c.



